Get Explanation Request
Retrieves the status, reviewer information, event window, and related ticket of a specified explanation request. Authenticate either with a login session or with the explanation token delivered by email.
Required Permissions
Requires the MEMBER role or higher. Guests can also call this endpoint without logging in by passing a valid explanation token in the token parameter.
HTTP Request
GET /api/sonar/explanation-requests/:guid
cURL Example
curl -H "Authorization: Bearer <API_KEY>" \
     "https://HOSTNAME/api/sonar/explanation-requests/a1b2c3d4-e5f6-7890-abcd-ef1234567890?type=EXPLANATION"
Request Parameters
Path Parameters
	Key
	Type
	Description
	Note

	guid
	String
	Explanation request identifier
	36-char GUID


Request Body Parameters
	Key
	Required
	Type
	Description
	Note

	type
	Yes
	String
	Explanation type. One of EXPLANATION, MANAGER_COMMENT, or AUDITOR_COMMENT
	 

	token
	No
	String
	Explanation token used for guest access. Token issued by email to the employee or the manager
	 


Success Response
{
  "request": {
    "guid": "a1b2c3d4-e5f6-7890-abcd-ef1234567890",
    "employee_name": "Hyunjae Park",
    "employee_guid": "e722b073-892a-4e9e-ba78-d556324a1a82",
    "employee_title": "Senior Engineer",
    "employee_department_name": "Security Team",
    "manager_name": "Gildong Hong",
    "manager_result": null,
    "manager_title": "Team Lead",
    "manager_department_name": "Security Team",
    "auditor_guid": null,
    "auditor_name": null,
    "auditor_result": null,
    "category_guid": "5f0ba741-7551-400d-8bd6-1f14a6e8536d",
    "category_name": "Off-hours external access",
    "category_name_trans": {
      "en": "Off-hours external access",
      "ja": "深夜帯の外部アクセス"
    },
    "owner_guid": "ffaf431b-653a-4329-8f83-913cbb00342d",
    "owner_name": "Dongun Koo",
    "owner_title": "Security Analyst",
    "owner_department_name": "Security Team",
    "priority": "MEDIUM",
    "close_by_manager": false,
    "status": "NEW",
    "created": "2026-04-15 09:00:00+0900",
    "updated": "2026-04-15 09:00:00+0900",
    "expired": "2026-04-22 09:00:00+0900",
    "log_from": "2026-04-14 22:00:00+0900",
    "log_to": "2026-04-14 23:30:00+0900",
    "event_from": "2026-04-14 21:50:00+0900",
    "event_to": "2026-04-14 23:40:00+0900",
    "ticket_guid": "49272877-75f2-4c2f-9301-d21c4f9a106d",
    "ticket_title": "Off-hours external SSH access detected",
    "ticket_id": 2,
    "user_note": "Verify whether this was a scheduled maintenance.",
    "locale": "en"
  }
}
request (Object): Explanation request information. null if not found.
guid (String): Explanation request identifier.
employee_name (String): Name of the employee under explanation.
employee_guid (String): Identifier of the employee.
employee_title (String): Title of the employee. Included when employee information is available.
employee_department_name (String): Department name of the employee. Included when a department is assigned.
manager_name (String): Name of the first-level reviewer.
manager_result (Boolean): First-level review result. true for violation, false for normal, null if not yet reviewed.
manager_title (String): Title of the first-level reviewer.
manager_department_name (String): Department of the first-level reviewer.
auditor_guid (String): Identifier of the second-level auditor. null when not assigned.
auditor_name (String): Name of the second-level auditor.
auditor_result (Boolean): Second-level review result. true for violation, false for normal, null if not yet reviewed.
category_guid (String): Explanation category identifier.
category_name (String): Explanation category name.
category_name_trans (Map): Translations of the category name keyed by locale code (en, ja, etc.).
owner_guid (String): Identifier of the requester.
owner_name (String): Name of the requester.
owner_title (String): Title of the requester.
owner_department_name (String): Department of the requester.
priority (String): Priority. One of HIGH, MEDIUM, or LOW.
close_by_manager (Boolean): Whether the request is closed at the first-level review without auditor review. true skips the second-level review.
status (String): Status. One of NEW, SUBMITTED, MANAGER_REJECTED, MANAGER_CLOSED, AUDITOR_SUBMITTED, AUDITOR_REJECTED, or AUDITOR_CLOSED.
created (String): Creation time in yyyy-MM-dd HH:mm:ssZ format.
updated (String): Update time in yyyy-MM-dd HH:mm:ssZ format.
expired (String): Deadline in yyyy-MM-dd HH:mm:ssZ format.
log_from (String): First seen time of supporting logs in yyyy-MM-dd HH:mm:ssZ format.
log_to (String): Last seen time of supporting logs in yyyy-MM-dd HH:mm:ssZ format.
event_from (String): Start of the search range for supporting logs in yyyy-MM-dd HH:mm:ssZ format.
event_to (String): End of the search range for supporting logs in yyyy-MM-dd HH:mm:ssZ format.
ticket_guid (String): Identifier of the related ticket. null when no ticket is linked.
ticket_title (String): Title of the related ticket.
ticket_id (Integer): ID of the related ticket.
user_note (String): Note added by the requester.
locale (String): Response locale. The locale of the employee or manager when called with a token, or the caller session locale when called with a session.
Error Responses
Missing required parameter
HTTP status code 400
{
  "error_code": "null-argument",
  "error_msg": "guid should be not null"
}
Identifier is not a GUID
HTTP status code 400
{
  "error_code": "invalid-param-type",
  "error_msg": "guid should be guid type."
}
Explanation request does not exist
HTTP status code 200
{
  "request": null
}
Permission denied or invalid token
HTTP status code 500
{
  "error_code": "illegal-state",
  "error_msg": "no-permission"
}
