user groups
Overview
Managing users in groups simplifies repetitive administrative tasks, such as assigning permissions to multiple accounts at once. Typical group-based tasks include configuring Connect Profiles, Tables, and Alarm Groups.
Search User Group
Cluster administrators and managers can view the list of user groups on the Users > User Groups page. User-level accounts do not have permission to access or view user group information.
To find a specific user group in the list, use the search tool in the toolbar. The search tool finds user groups that contain the entered keywords in their Name or Description. The search tool is not case-sensitive.
Add User Group
To add a user group:
Click Add in the toolbar on the Users > User Groups screen.
In the Add User Group dialog, enter the Name (up to 50 characters) and Description (up to 2,000 characters), and click OK. Click Cancel if you do not wish to add the group.
Manage User Group
Edit User Group
To edit the name or description of a user group:
Navigate to Users > User Groups and click the Name of the user group.
In the Edit User Group screen, edit the name and description, then click Save.
To return to the user group list after completing all settings, click Back to List.
Add User to User Group
To add a user to a user group:
Navigate to Users > User Groups and click the Name of the user group.
In the Edit User Group screen, click Add.
A Username search toolbar will appear. Enter the username, and a list of matching user will be displayed. Click the user you want to add to the group.
Search for User in User Group
To find a specific user in the user list, use the search tool in the toolbar. The search tool finds users that contain the entered keywords in the Username, Department, or Full Name. The search tool is case-sensitive.
Remove User from User Group
To delete a specific user from the user group:
Navigate to Users > User Groups and click the Name of the user group.
In the Edit User Group screen, select the user you want to remove and click Delete.
In the Remove User from User Group dialog box, review the selected user(s) and click Delete to confirm. Click Close to cancel the operation without making changes.
Delete User Group
To delete a user group:
Navigate to Users > User Groups and select the user group you want to delete and click Delete in the toolbar.
In the Delete User Group dialog, review the selected user group to be deleted and click Delete. Click Cancel if you do not wish to delete.
